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FLOOD RECOVERY
As Fort Bend county (FBC) officials plan the long-term recovery process, residents need to be aware that a majority of the disaster recovery planning is contingent upon confirmation of FEMA’s disaster declaration for FBC. Federal disaster declarations require comprehensive damage assessments which take time to accurately survey due to the large number of properties involved and limited access from slowly receding flood waters. 
Residents may begin the recovery process by PRE-registering for disaster relief at:

www.disasterassistance.gov or by calling (800) 621-3362.
In addition: Residents are also encouraged to visit www.fbcoem.org to report damages on the residential report form. This form does not ensure reimbursement; however, it helps FBC officials to assess countywide damage estimates, which helps the disaster declaration. 

WHAT TO DO RIGHT NOW:


1. Pre-register with FEMA at www.disasterassistance.gov or (800) 621-3362
2. Fill out the residential report form with www.fbcoem.org
3. For safety reasons, power has been disconnected in structures with significant flooding.  To safely reconnect to utilities, a licensed electrician must be contacted to assess the situation and obtain a permit from the City.  The City has waived such permit fees in light of the flood event. Call (832) 595-3500 with questions.
4. For insurance purposes, take as many photos as possible depicting the degree of flood damage to your personal property. 
a. Highlight waterlines
b. Photos comparing damage to undamaged properties are desirable
5. Start removing debris and sorting for pick-up. (See debris assortment flyer). Pick-up will begin on Monday, June 13 and last for three weeks.

**DO NOT BEGIN DEMOLITION PROJECTS PRIOR TO CONSULTING YOUR INSURANCE AGENT
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